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PROQC VIET NAM
ACCURACY – OBJECTIVENESS – PROMPTNESS WITH REASONABLE COST 
is our operating motto
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History of 
development 

2014

2015

2021

Setup a branch in Cai Lan port, Vietnam to provide services on 

woodchip/coal inspection and marine survey. 

Started up in 2010

ProQC Vietnam apply QMS conformity with ISO/IEC 17020

With the code No. VIAS 033, specialize in inspection Agriculture 

products and Quantity survey.

2012

2022

2010

2011

ProQC Vietnam apply QMS conformity with ISO/IEC 17025

With the code No. VILAS 1459 

Specialize in woodchips / Wood pellets / coal and coke analysis

ISO/IEC 
17025

and expanding loacal teams in almost main ports of Vietnam. 

Setup local teams in Thailand and Philippines

Specialize in marine survey

Set up Offices in the South, Middle and North of Vietnam

ProQC Vietnam in Hai Phong

ProQC Vietnam in Khanh Hoa

ProQC Vietnam in Ho Chi Minh



OUR REACH

We primarily focus on Marine survey in Vietnam and Thailand. 
We have also successfully provided Quality surveys and analysis on 
woodchips, wood pellets, coal cargo in Vietnam.

Experiences3 
countries

15
Years experience

250
Sastified clients



OUR REACH in Vietnam

We cover every mainports in Vietnam.
We provided significant services on Quality surveys and Analysis on 
woodchips, wood pellets, coal cargo in Vietnam.

Experiences15 
Years experience

300Voyages

________________________

5.000.000
BDMTs (woodchips)

>40Voyages

____________________

>800.000
MTs (woodpellets)



OUR SERVICES
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MARINE SURVEY

✓ Draft survey.

✓ Supervising discharging/loading operation

✓ On/off hire survey

✓ Bunker detective survey

✓ Petroleum survey on tankers

✓ Petroleum survey on shore tanks 

✓ Container survey and loaded/unloaded 

survey

✓ Hold cleanliness survey and hose test

✓ Sealing cargo holds

✓ Damage survey



PRE-LOADING SURVEY 

PORT CAPTAINCY

✓ Hold cleanliness survey and hose test

✓ Inspection cargo before loading onto the 

vessel

✓ Monitoring process of loading cargo

✓ Tally services

✓ Cargo loaded Block 

✓ Sealing cargo hold

✓ Damage survey

✓ Clearance survey



INSPECTION SERVICES ON

WOODCHIPS 

WOOD PELLETS

❖ Cargo Quantity for weight by scale

❖ Barge Draft survey

❖ Vessel Draft survey

❖ Hold Cleanliness Survey

❖ Pre-inspection on woodchips quality

❖ Classify cargo as per contract

❖ Sampling and Analysis

❖ Data Analysis

❖ Portcapt for loading wood pellets 



EXPORTING WOODCHIPS INSPECTION

✓ Draft survey

✓ Sampling for woodchips’ quality determination

✓ Analyzing woodchips quality at VILAS 17025 Laboratory

Woodchips survey for vessel exporting to China



INSPECTION SERVICES ON

COAL/COKE

❖ Cargo Quantity for weight by scale

❖ Barge Draft survey

❖ Vessel Draft survey

❖ Hold sealing

❖ Sampling and Analysis



ANALYSIS AND TESTING SERVICES

Testing services for various types:

✓ Moisture / Dry content

✓ Specifications

✓ Bark and Rotten chips

✓ Heavy Impurities (Sand and Rust)

✓ Bulk Density, Basic Density



ANALYSIS AND TESTING SERVICES

Testing services for various types:

✓ Proximate (moisture, ash, volatile matter, CV, sulfur and FC)

✓ Ultimate (carbon, hydrogen, nitrogen and oxygen)

✓  Sizing

✓ Sample preparation

✓ Bulk density
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OUR INSPECTION ON SOLID BIOFUELS



ANALYSIS AND TESTING SERVICES

✓ To check the condition of pellet trucks before unloading to 

make sure no contamination affected and sound wood pellet 

on the trucks.

✓ To check warehouse condition to make sure the warehouse to 

be in good condition and meet all requirement to store wood 

pellet.

✓ To check wood pellets during unloading from the trucks to the 

warehouse to make sure that wood pellets to be in good 

condition.

✓ To take representative sample for each truck to analysis 

quality

DURING THE LOADING 

AND STORING PROCESS



ANALYSIS AND TESTING SERVICES

    

✓Hose test

✓Cargo Hold Cleanliness Survey

PRE-LOADING PROCESS 

ONTO THE VESSEL



ANALYSIS AND TESTING SERVICES

✓ Check the condition of trucks, containers used for 

transiting wood pellet from warehouse to the port 

before loading operation to make sure no 

contamination

✓ Check the wood pellet on the barges alongside the 

vessel before transferring.

✓ Determine on the weight of loaded cargo by mean of 

barge/vessel draft survey.

✓ Take samples to determine the 

specifications/quality of loaded cargo

DURING LOADING PROCESS 

ONTO THE VESSEL



ANALYSIS AND TESTING SERVICES

✓ Check the condition of trucks, containers used for 

transiting wood pellet from warehouse to the port 

before loading operation to make sure no 

contamination

✓ Check the wood pellet on the barges alongside the 

vessel before transferring.

✓ Determine on the weight of loaded cargo by mean of 

barge/vessel draft survey.

✓ Take samples to determine the 

specifications/quality of loaded cargo

DURING LOADING PROCESS 

ONTO THE VESSEL



ANALYSIS AND TESTING SERVICES

✓ Check the condition of trucks, containers used for 

transiting wood pellet from warehouse to the port 

before loading operation to make sure no 

contamination

✓ Check the wood pellet on the barges alongside the 

vessel before transferring.

✓ Check and remove contamination

✓ Take samples to determine the 

specifications/quality of loaded cargo

DURING LOADING PROCESS 

ONTO THE VESSEL



ANALYSIS AND TESTING SERVICES

STEP 01

Define Mass of 

Lot and 
Sampling Plan

STEP 02

Prepare 

equipment 
and tools

STEP 03

Check the 

trucks,  
warehouse and 

cargo condition 

before 
unloading/

loading

STEP 05

Analysis 

Samples at 
Laboratory

STEP 04

Take sample, 

prepare and 
division of 

samples. 

Record 
samples

05 Processes of Incoming Quality control

1 2 3 4 5



ANALYSIS AND TESTING SERVICES

✓ To take increments every 100 tons 

randomly from loading container 

during the loading onto the vessel

✓ To prepare full composite samples for 

whole shipment in compliance with ISO 

18135

TAKING SAMPLE

DURING LOADING PROCESS 

ONTO THE VESSEL
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OUR INSPECTION PROCESS



INSPECTION PROCESS

We are expecting to receive the feedback from Customers in order to improve our quality services 
and meet the legitimate customer’s requirements.

To review ability to 
meet customer’s 

requirements

Manager 
Responsibility

To arrange 
competent 

surveyors with good 
skills to carry out 

the survey 

Surveyors 
arrangement

To provide the 
professional 

assessment and 
reliable outcome 

independently with 
our best ability and 

knowledge. 

Independent survey

Inspection, testing 
and survey results 
has been reviewed, 

checked and 
approval by 

technical 
department before 

issuing report.

Approval

To provide survey 
report promptly 
within 24 hours 
from the time of 

completion 
survey/testing. 

(*)

In time 

CUSTOMER’s REQUIREMENTS

Receiving and 
reviewing customer’s 

requirement

Establising 
survey scheme

Realizing 
survey / 
Analysis

Reviewing 
survey record 
and approval

Issuing 
Survey 
report

* Exception of several parameters which analysing in more than 24hrs 
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OUR QUALIFICATIONS





CERTIFICATE OF BUSINESS REGISTRATION OF COMPANY LIMITED WITH ONE MEMBER
No. 0104983989

The first registration on 30 November 2010
Registration of forth change on 09 December 2021

1. Name of Company : THE VIET NAM PROQC INSPECTION COMPANY LIMITED
Transaction name    : VIETNAM PROQC INSPECTION COMPANY LIMITED
Name in brief : PROQC VIETNAM CO., LTD.

2. Head Office address :
2nd Floor, Goldenwest Builiding, No. 2 Le Van Thiem street, Nhan Chinh Ward, Thanh Xuan District, Hanoi, Vietnam.
Tel : 091 3539390            Fax:                                   Email: Website:

3. Charter Capital: VND 10,000,000,000 (Says: Vietnam Dong Ten Billion.)

4. Owner:
Full name       : DAO QUANG TUAN Sex: Male
Date of birth  : 17 / 09 / 1973 Ethenic group: Kinh
Nationality     : Vietnam
ID Card No.    : 022073003204
Issued on        : 28 / 06 / 2021 by Police Department on Administrative Management of Social Order
Permanent householder registration:  Group 18, Quarter 7, Cao Xanh Ward, Ha Long City, Quang Ninh Province, Vietnam
Current Address: Group 18, Quarter 7, Cao Xanh Ward, Ha Long City, Quang Ninh Province, Vietnam

5. Legal Representative
Position           : DIRECTOR 
Full name        : DAO QUANG TUAN Sex: Male
Date of birth   : 17 / 09 / 1973 Ethenic group: Kinh
Nationality      : Vietnam
ID Card No.      : 022073003204
Issued on          : 28 / 06 / 2021 by Police Department on Administrative Management of Social Order
Permanent householder registration:  Group 18, Quarter 7, Cao Xanh Ward, Ha Long City, Quang Ninh Province, Vietnam
Current Address:  Group 18, Quarter 7, Cao Xanh Ward, Ha Long City, Quang Ninh Province, Vietnam.

 CHIEF OF BUSINESS REGISTRATION OFFICE
  (Signed and Sealed)

 CHIEF
 TRAN HA THANH

HANOI DEPARTMENT OF
PLANNING AND INVESTMENT 
BUSINESS REGISTRION OFFICE

THE SOCIAL REPUBLIC OF VIETNAM
Independence - Freedom – Happiness

****











SURVEYORS BACKGROUND

Commodities 
inspection

Marine survey Analysis & Testing

Bachelor

Engineering

Technical workes

Common workers

Total

ProQC Vietnam Surveyors and Analysts have been well trained in the specialty universities as well internal training by 

experienced Surveyors / Analysts. Some of us have worked on the vessel as Crews, Chief Engineers, Chief Officers and 

Master who have rich experience in marine surveys. 

Hence, We are here beside you with our best ability and knowledge to provide best survey services to you, our Clients 

. 

41

25

15

5

Learn, learn more, learn forever
Practice makes perfect!



Equipment Manufacturer Model Calibrated

Shellab Ovens Shellab FX 14-2 / SMO28-2 ✓

Themometors KIMO Fr. TK100S ✓

XU 490 – Evetus Ovens France XU 490 ✓

Nitrogen Oven CKIC 5E-MIN6150 ✓

Precision Balances Ohaus – USA PA 4102 / PR 124 ✓

Analytical Balances Sartorius – Germany Entris 224i-1s ✓

Calibrated weight F1 Vietnam Hình trụ ✓

Hydrometer Zeal England D415; D4040 ✓

Dipping Tape 30m Nihon Doki - Japan STT - 30 ✓

Tape 3m; 4,5m; 6m for barge Vietnam Folding type 30cm ✓

Digital Capliper Mitutoyo – Japan CD-6”ASX ✓

Calorimeter Bom Parr – USA 6200 EF ✓

Sulphur, Hydro, carbon analyzers Eltra – Germany CHS 580 ✓

Oven Nabertherm – Germany LVT 15/11/B410 ✓

Oven Carbolite – Uk VMF 10/6 ✓

Grinders CKIC 5E-HCB250×360 ✓

Fines Grinders CKIC PCM3x100 ✓

Sample deviders CKIC 5E-MRA1/8 ✓

LIST OF MACHINERIES AND EQUIPMENT
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Turnover
It is our honor that from 2 
or 3 clients from the 
beginning, 
upto now many local 
Clients and Oversea 
shipping companies are 
using ProQC Vietnam 
services.
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Manpower

With a stable number of 
good skilled and competent 
human resources, ProQC 
Vietnam has meet almost 
the requirement in all main 
ports of Vietnam and 
Thailand. 

PROQC VIETNAM’s ACHIVEMENT

MAINTAINING PROFESSIONAL ETHIC STANDARD HELP US BUILDING UP CONFIDENCE TOWARD CLIENTS.



REGULAR CUSTOMERS

PACIFIC BASIN
BEN LINE AGENCIES

DRAGON 
CARRIERS

SHIPPING LINE

SUNNY OCEAN CO.,LTD

ATHEN SHIPS MANAGEMENT

VIJACHIPS CL

KHANH HUNG JSC



Quang Ninh Office

No. A’1, Cao Xanh-Ha Khanh A Zone, Cao Xanh Ward, Ha 
Long City, Quang Ninh Province

+84 203 3629 098

Hai Phong Office
Truong An port, Tam Hung, Thuy Nguyen, Hai Phong City

+84 888 939 526

Ho Chi Minh Office
Dreamplex Building, 42 Ngo Quang Huy Str., 
Thao Dien, HCMC

+84 888 939 729

Head office - Hanoi

Đào Quang Tuấn (Mr.)

+84 913 539390

2nd Floor, Goldenwest Building, No. 2 Le Van Thiem, 
Nhan Chinh, Thanh Xuan, Hanoi

ops@proqc.vn / proqc.vn@gmail.com

5 Contact us

Khanh Hoa Office

No. CN21, Ninh Thuy Industrial Zone, My A Group, 
Ninh Thuy Ward, Ninh Hoa, Khanh Hoa Province.

+84 888 939 629

Thailand Office

Prapat Pitaktrakul (Mr.)

+66 816 285 235

41/94 Soi Sukhumvit 9 M.1 T. Surasak, Sriracha, 
Chonburi, Thailand 20110

ops@proqc.vn / proqc.vn@gmail.com

mailto:ops@proqc.vn


Thank You
DO

IT RIGHT
First time, every time.
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