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PROQC VIET NAM
ACCURACY ɀ OBJECTIVENESS ɀ PROMPTNESS WITH REASONABLE COST 
is our operating motto



ABOUT US
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History of 
development 

2014

2015

2021

Setup a branch in Cai Lan port, Vietnam to provide services on 

woodchip/coal inspection and marine survey. 

Started up in 2010

ProQC Vietnam apply QMS conformity with ISO/IEC 17020

With the code No. VIAS 033, specialize in inspection Agriculture 

products and Quantity survey.

2012

2022

2010

2011

ProQC Vietnam apply QMS conformity with ISO/IEC 17025

With the code No. VILAS 1459 

Specialize in woodchips / Wood pellets / coal and coke analysis

ISO/IEC 
17025

and expanding loacal teams in almost main ports of Vietnam. 

Setup local  teams  in Thailand  and Philippines

Specialize in marine survey

Set up Offices in the South, Middle and North of Vietnam

ProQC Vietnam in Hai Phong

ProQC Vietnam in Khanh Hoa

ProQC Vietnam in Ho Chi Minh



OUR REACH

We primarily focus on Marine survey in Vietnam and Thailand. 
We have also successfully provided Quality surveys and analysis on 
woodchips, wood pellets, coal cargo in Vietnam.

Experiences3 
countries

15
Years experience

250
Sastified clients



OUR REACH in Vietnam

We cover every mainports in Vietnam.
We provided significant services on Quality surveys and Analysis on 
woodchips,  wood pellets , coal cargo in Vietnam.

Experiences15 
Years experience

300 Voyages

________________________

5.000.000
BDMTs (woodchips)

>40Voyages

____________________

>800.000
MTs (wood pellets )



OUR SERVICES
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MARINE SURVEY

VDraft survey.

VSupervising discharging/loading operation

VOn/off hire survey

VBunker detective survey

VPetroleum survey on tankers

VPetroleum survey on shore tanks 

VContainer survey and loaded/unloaded 

survey

VHold cleanliness survey and hose test

VSealing cargo holds

VDamage survey



PRE-LOADING SURVEY 

PORT CAPTAINCY

VHold cleanliness survey and hose test

V Inspection cargo before loading onto the 

vessel

VMonitoring  process of loading cargo

VTally services

VCargo loaded Block 

VSealing cargo hold

VDamage survey

VClearance survey



INSPECTION SERVICES ON

WOODCHIPS 

WOOD PELLETS

×Cargo Quantity for weight by scale

×Barge Draft survey

×Vessel Draft survey

×Hold Cleanliness Survey

×Pre-inspection on woodchips quality

×Classify cargo as per contract

×Sampling and Analysis

×Data Analysis

×Portcapt for loading wood pellets 



EXPORTING WOODCHIPS INSPECTION

VDraft survey

VSampling for  ×ÏÏÄÃÈÉÐÓȭ quality  determination

VAnalyzing woodchips quality  at VILAS 17025 Laboratory

Woodchips survey for vessel exporting to China



INSPECTION SERVICES ON

COAL/COKE

×Cargo Quantity for weight by scale

×Barge Draft survey

×Vessel Draft survey

×Hold sealing

×Sampling and Analysis



ANALYSIS AND TESTING SERVICES

Testing  services for  various  types:

V Moisture /  Dry content

V Specifications

V Bark and Rotten chips

V Heavy Impurities  (Sand and Rust)

V Bulk Density, Basic Density



ANALYSIS AND TESTING SERVICES

Testing  services for  various  types:

V Proximate (moisture, ash,volatile matter, CV, sulfur and FC)

V Ultimate (carbon,hydrogen,nitrogen and oxygen)

V  Sizing

V Sample preparation

V Bulk density
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OUR INSPECTION ON SOLID BIOFUELS



ANALYSIS AND TESTING SERVICES

V To check the condition of pellet trucks before unloading to 

make sure no contamination affected and sound wood pellet 

on the trucks.

V To check warehouse condition to make sure the warehouse to 

be in good condition and meet all requirement to store wood 

pellet.

V To check wood pellets during unloading from the trucks to the 

warehouse to make sure that wood pellets to be in good 

condition.

V To take representative sample for each truck to analysis 

quality

DURIN G THE LOADING 

AND STORING PROCESS



ANALYSIS AND TESTING SERVICES

    

VHose test

VCargo Hold Cleanliness Survey

PRE- LOADING PROCESS 

ONTO THE VESSEL



ANALYSIS AND TESTING SERVICES

V Check the condition of trucks, containers used for 

transiting  wood pellet from warehouse to the port  

before loading operation to make sure no 

contamination

V Check the wood pellet on the barges alongside the 

vessel before transferring .

V Determine on the weight of loaded cargo by mean of 

barge/vessel draft  survey.

V Take samples to determine the 

specifications/quality  of loaded cargo

DURING LOADING PROCESS 

ONTO THE VESSEL



ANALYSIS AND TESTING SERVICES

V Check the condition of trucks, containers used for 

transiting  wood pellet from warehouse to the port  

before loading operation to make sure no 

contamination

V Check the wood pellet on the barges alongside the 

vessel before transferring .

V Determine on the weight of loaded cargo by mean of 

barge/vessel draft  survey.

V Take samples to determine the 

specifications/quality  of loaded cargo

DURING LOADING PROCESS 

ONTO THE VESSEL



ANALYSIS AND TESTING SERVICES

V Check the condition of trucks, containers used for 

transiting  wood pellet from warehouse to the port  

before loading operation to make sure no 

contamination

V Check the wood pellet on the barges alongside the 

vessel before transferring .

V Check and remove contamination

V Take samples to determine the 

specifications/quality  of loaded cargo

DURING LOADING PROCESS 

ONTO THE VESSEL



ANALYSIS AND TESTING SERVICES

STEP 01

Define Mass of 

Lot and 
Sampling Plan

STEP 02

Prepare 

equipment 
and tools

STEP 03

Check the 

trucks,  
warehouse and 

cargo condition 

before 
unloading/

loading

STEP 05

Analysis 

Samples at 
Laboratory

STEP 04

Take sample, 

prepare and 
division of 

samples. 

Record 
samples

05 Processes of Incoming Quality control

1 2 3 4 5



ANALYSIS AND TESTING SERVICES

VTo take increments every 100 tons 

randomly from loading container 

during the loading onto the vessel

VTo prepare full  composite samples for 

whole shipment in compliance with  ISO 

18135

TAKING SAMPLE

DURING LOADING PROCESS 

ONTO THE VESSEL
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OUR INSPECTION PROCESS



INSPECTION PROCESS

We are expecting to receive the feedback from Customers in order to improve our quality services 
ÁÎÄ ÍÅÅÔ ÔÈÅ ÌÅÇÉÔÉÍÁÔÅ ÃÕÓÔÏÍÅÒȭÓ ÒÅÑÕÉÒÅÍÅÎÔÓȢ

To review ability to 
meet customerôs 

requirements

Manager 
Responsibility

To arrange 
competent 

surveyors with good 
skills to carry out 

the survey 

Surveyors  
arrangement

To provide the 
professional 

assessment and 
reliable outcome 

independently with 
our best ability and 

knowledge. 

Independent survey

Inspection, testing 
and survey results 
has been reviewed, 

checked and 
approval by 

technical 
department before 

issuing report.

Approval

To provide survey 
report promptly 
within 24 hours 
from the time of 

completion 
survey/testing. 

(*)

In time 

#534/-%2ȭÓ 2%15)2%-%.43

Receiving and 
ÒÅÖÉÅ×ÉÎÇ ÃÕÓÔÏÍÅÒȭÓ 

requirement

Establising 
survey scheme

Realizing 
survey / 
Analysis

Reviewing 
survey record 
and approval

Issuing 
Survey 
report

* Exception of several parameters which analysing in more than 24hrs 






